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The Region’s Employers Are Increasing Their Search for Computer and Math Geeks
WEST MICHIGAN VIEWPOINT
1
by George A. Erickcek
Using new Web-based search technology, we find that the 
number of jobs for computer specialists and mathematicians 
posted by west Michigan employers has increased sharply 
in the past year. From the third quarter of 2012 to the 
third quarter of 2013, unduplicated electronic job postings 
increased 121 percent, compared with an 88 percent increase 
for all occupations. Dividing the growth of computer and 
math postings by that of all occupations yields an index that 
can be used to compare the demand for these knowledge jobs 
in our region versus in other areas. As shown in Figure 1, 
west Michigan demand for computer and math skills not only 
towers above the average for the 11 comparison areas but is 
in fact higher than any of the individual metro areas.














             Figure 1  Job Growth Index, Computer and Mathematics,  
Q3 2012 to Q3 2013 
SOURCE: Burning Glass International Inc. (2013). 
Monitoring job postings on a frequent, real-time basis is 
important for gauging both the availability of employment 
opportunities and the demand for skills by employers in the 
region. Scouring the Web for job postings has been made 
possible in recent years by search technologies developed 
by organizations such as Burning Glass International and 
the Conference Board. We use Burning Glass to track 
and compile job postings for west Michigan and, indeed, 
the entire country. Burning Glass and others have made 
significant strides in mitigating the number of duplicate job 
postings, since a job opening is likely to be posted in more 
than one place. However, it is important to note that we do 
not know how much of this robust growth in job postings 
for computer and math specialists (and other occupations) is 
due to search algorithms (“spiders”) finding existing postings 
at previously unknown sites that could have been around 
for years but for which Burning Glass has only recently 
included that address in its search efforts. In other words, the 
actual growth in job postings for specific occupations could 
be smaller, since the search algorithm could be discovering 
new sites that, unbeknownst to the algorithm, had postings in 
previous years. 
However, if we are willing to assume that the probability of 
finding new sites is randomly distributed across all industries, 
it is possible to prepare a relative growth index of job 
postings by industry or occupation, such as we constructed 
for computer and math postings. Figure 2 shows the index 
in a broader industry context by displaying a growth index 
for nine major industries for the six metro areas in west 
Michigan. By construction, an index of greater than 1 
indicates that the increase in the number of job postings is 
greater than the average increase for all nine industries, and 
an index of less than 1 indicates that job postings are growing 
more slowly than the average pace. We see in Figure 2 that 
five sectors have an index of greater than one: 1) financial 
activities, 2) information, 3) educational and health services, 
4) leisure and hospitality, and 5) other services. Job openings 
in manufacturing; trade, transportation, and utilities; 
professional and business services; and government are 
growing slower than average in west Michigan.
Web-based job postings may underrepresent the actual number 
of job postings in manufacturing, however, and subsequently 
the demand for new hires. Traditionally, manufacturing 
has relied on word of mouth and other informal means of 
communicating job openings. If that is indeed the case in west 
Michigan, then demand for manufacturing jobs may be higher 
than shown here.
Nevertheless, because of the need for more current 
information on job postings and skill requirements by 
economic developers, workforce program administrators, and 
researchers, we continue to explore the database compiled by 
Burning Glass. As we examine the database further, one of the 
questions we will be asking is, “What industries are posting 
for knowledge-based occupations?” This is an important 
question, because if a major share of the demand is coming 
from the area’s manufacturing base, it could provide strong 
evidence regarding the innovativeness of the sector and, in 
turn, its competitiveness.
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Figure 2  Job Openings Ratio, Q3 2012 to Q3 2013,  
West Michigan 
SOURCE:  Burning Glass International Inc. (2013). 
NATIONAL ECONOMY
The Stockpiling of Unsold Goods Pushed GDP above Expectations
Excluding the jump in inventories, the nation’s economy 
grew at a moderate rate during the quarter.  
• Gross domestic product (GDP) grew at a 4.1 percent 
annualized rate during the third quarter; however, real 
final sales of domestic product—GDP minus the quarter’s 
increase in inventories—rose at a slower 2.5 percent rate. 
• Employment increased by 479,000 jobs during the third 
quarter, which was down from the 579,000-job increase 
reported in the second quarter. Another 200,000 jobs 
were created in October and 240,000 in November (Fig. 
1). However, the nation is still 1.3 million jobs short of 
reaching its postrecession levels. 
• The nation’s manufacturing sector is expanding 
according to the November reading of the Institute of 
Supply Management’s Purchasing Managers Index 
(PMI), which climbed to 57.3. A reading of 50 or higher 
for this carefully watched index of manufacturing health 
is associated with output growth.
• Forecasters polled by the Philadelphia Federal Reserve 
see the economy slowing in the fourth quarter, as 
businesses work off the unexpected jump in inventory. 
The consensus of forecasters calls for the nation’s 
economy to grow at a 2.5 percent annualized rate in the 
first quarter of next year, and then at a 2.9 percent pace 
for the remaining three quarters of the year.
Both consumer and business spending slowed during the 
third quarter.  
• Consumer spending increased at a moderate 2.0 percent 
annual rate and contributed 1.36 percentage points to the 
quarter’s GDP growth.
• Business spending on structures, machinery, and software 
contributed only 0.58 percentage points. 
• Again, it was businesses’ restocking their inventories 
that powered the quarter’s growth, contributing 1.67 
percentage points to the quarter’s performance.
• Net exports were flat during the quarter, contributing 
only 0.14 percentage points to the quarter’s GDP growth. 
The nation’s exports increased at a modest 3.9 percent 
annualized rate, while imports grew even less, at a 2.4 
percent rate (Fig. 2).
Although consumer spending increased in the quarter, 
consumers are uncertain about current and future economic 
conditions.
• The Conference Board’s Consumer Confidence Index 
fell in October and November and now stands at 70.4.
• The same trend was reported in the Thomson Reuters/
University of Michigan Index—its November reading of 
72.0 was the lowest since the end of 2011. Moreover, 
researchers found that consumers’ future expectations 


















Figure 2  Major Activity Contribution to GDP Change  













































































Figure 1  Gross Domestic Product and Nonfarm Employment 







































Figure 3  Consumer Confidence and Change in Consumer Debt 


















































Figure 4  U.S. Unemployment Rate and Long-Term Unemployment 
Unemployment rate Percentage unemployed 27 weeks or more 
• During the third quarter, households added $38 billion to 
their debt load.
Consumers’ confidence in the coming months should be 
positively affected by recent employment gains and the steady 
decline in the nation’s unemployment rate (Fig. 3).
• In November, the nation’s unemployment was pushed 
down to 7.0 percent by more than 800,000 residents’ 
gaining employment during the month.
• However, the nation’s employment-to-population rate 
has barely budged during the past year, rising from 58.3 
to 58.6 percent during the month of November. And 37.1 
percent of the nation’s unemployed workers have been 
without work for more than six months (Fig. 4).
The nation’s housing market continues to improve.
• Residential investment grew at a 10.3 percent annual rate 
in the third quarter, the 11th straight quarter with a rise.
• The number of building permits for residential 
construction continues to rise, as do home prices (Fig. 5). 
• S&P/Case-Shiller’s 20-City Composite Home Price 
Index is up 11.2 percent from a year ago.
• Some analysts, however, are expressing concerns that 
prices on the West Coast are rising too fast and suggest 
another bubble may be forming.
• In November, foreclosures dropped by 15 percent from 
October, pushed by a 95-month low in new foreclosures, 
according to RealtyTrac.
After studying the minutes from the Federal Reserve’s Open 
Market meeting in October, many Fed watchers believe that 
the Federal Reserve will back off from its easy-money policy 
sooner rather than later. Still, the nation’s long-term interest 
rates are edging downward from their summer high, when 
there was greater consensus that the Fed was going to slow 
down its purchases of long-term bonds.
• While interest rates for three-month Treasuries remain 
at rock-bottom levels, the interest rate on the 10-year 
Treasury bill has increased to 2.6 percent from 1.6 
percent a year ago.
• The consumer price index for all urban consumers 
(CPI-U) increased by only 1.0 percent in October from 
a year ago, but the so-called core rate, which subtracts 
energy and food prices from the index, increased by 1.7 
percent from last year (Fig. 6).
When polled by the Federal Reserve in October, banks 
reported that they had eased their lending standards but 
that they still had not seen any increase in loan demand 
during the past three months. On net, only 1.4 percent of the 
surveyed loan officers reported an increase in the demand for 
commercial and industrial loans, while 8.3 percent reported 
that they had loosened their lending standards (Fig. 7).
Finally, the value of the dollar has remained stable relative 
to other major currencies as the nation’s trade balance has 


















































Figure 5  Single-Family Building Permits and Index  
of Existing Home Prices 


























Figure 6  Interest Rates and Inflation 
30-year mortgages 
10-year Treasury bill 
3-month Treasury bill 




























Figure 7  Federal Reserve Senior Loan Officers Survey: 
Demand and Lending Standards for Commercial and Industrial 
Loans by Medium-to-Large Firms 
Reporting tightening standards 
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Figure 8  U.S. Trade Balance and Nominal Index of the Value of the 
Dollar against Seven Major Currencies 
Major currencies' dollar index 
Trade balance 
REGIONAL INDUSTRY OUTLOOK
According to business representatives contacted by economic 
analysts at the Chicago Federal Reserve in October and 
November, economic conditions remain modestly positive 
in the Great Lakes states. Retailers reported stable and 
“typical” sales volumes for the period, and they were holding 
moderate expectations for holiday sales. 
Surveyed businesses reported that current investment was up 
only slightly; however, the number of businesses planning 
to invest during the next year increased. Fortunately, unlike 
inventories for the nation as a whole, excess inventories 
were not reported as a problem for regional retailers 
and manufacturers. In fact, inventories remained low at 
warehouses that provide steel to small manufacturers. 
The region’s auto and aerospace industries reported 
continued growth. In autos, new vehicle launches are 
keeping production up. However, the region’s steel 
producers reported a slowdown in production, as specialty 
metal manufacturers saw modest declines in new orders. 
Similarly, heavy equipment manufacturers reported soft 
sales of farm and mining equipment. Finally, new EPA 
pollution control standards, which take effect for vehicles 
purchased on or after January 1, 2014, are pushing current 
sales for heavy- and medium-duty trucks upward. Overall, 
surveyed manufacturers remained cautiously optimistic for 
2014. However, the demand for commercial and industrial 
loans remains lackluster.
According to the Chicago Fed Midwest Manufacturing Index, 
Midwest manufacturers are again doing better than those in 
the nation as a whole. During the 12-month period ending in 
October, regional output rose 5.7 percent, compared to 3.6 
percent nationwide. The region’s auto, steel, and resource 
sectors were more active during the 12-month period than 
their national counterparts. (The “resource” sector includes 
food, wood, chemicals, paper, and nonmetallic substances.)
The region’s auto industry continues to outperform the 
nation’s, as its index rose by 8.7 percent, compared to 5.5 
percent nationwide. Only the region’s machinery industry 
underperformed its counterpart for the nation as a whole.
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  OFFICE FURNITURE INDUSTRY UPDATE
         Chicago Fed Midwest Manufacturing Index
Industry cluster        % change, October to October
Midwest  United States
Regional overall   5.7 3.6
    Machinery   4.5 4.8
    Steel  5.9 4.6
    Auto  8.7 5.5
    Resource sectora  1.7 1.2
aIncludes food, wood, chemicals, paper, and nonmetallic substances.
SOURCE: Chicago Fed Midwest Manufacturing Index (CFMMI).
A Weak Quarter Does Not Dampen Expectations for 
2014
According to the latest Michael A. Dunlap and Associates 
(MADA) quarterly survey of representatives of the office 
furniture industry, the industry slowed in the third quarter 
of the year. In its latest quarterly report, MADA reported 
that its industry index modestly declined, from 55.1 in 
the second quarter to 54.4 in the third quarter. The index 
was off primarily because of declines in order backlog 
and in the level of optimism among those surveyed, 
although gross shipments and employment also turned 
slightly negative. Hours worked, capital expenditures, 
and new product development were up. Michael Dunlap 
remains optimistic that “2013 will be the industry’s best 
year since the 2008–2009 recession and that 2014 will 
offer us solid growth in most markets.”
The Business and Industrial Furniture Manufacturers 
Association (BIFMA) released its 2014 forecast in 
late November. The industry trade association is now 
estimating that production reached $9.4 billion in 2013, 
a 1.7 percent increase from the previous year, and that it 
will climb to $9.7 billion in 2014, a 3.2 percent annual 
increase.
Furniture employment in west Michigan rose by 8.5 
percent during the third quarter from a year ago. During 
the 12 months ending in October, employment in the 








































MADA Office Furniture Industry Index  
and Index of West Michigan Furniture Industry Employment 




  AUTO INDUSTRY UPDATE
The Auto Industry Is Cruising
Industry analysts are calling for auto and light truck sales 
to reach 16.0 million in 2014 and climb to as high as 
16.5 million in 2015. In November, auto sales cruised at 
a strong 16.3-million-unit annual pace, compared to only 
a 15.3-million-unit rate a year ago.
The industry is being pushed forward by several 
positive factors. First, auto companies are still providing 
generous incentive packages. TrueCar.com estimates 
that in November the value of incentives, on average, 
hit $2,507, which was up by 0.7 percent from last year, 
but was down 2.1 percent from TrueCar.com’s estimate 
of October offers. Of the various car manufacturers, the 
Detroit Three are offering the largest incentives for their 
vehicles. Ford tops the list; its average incentive reached 
$3,317 in November, up 23.4 percent from last year. 
General Motors is second; the average incentive for its 
cars came in at just above $3,000, up 8.4 percent from 
last year.
Second, there remains strong evidence of a sizable level 
of pent-up demand for vehicles, as the average age of 
vehicles has reached 11.4 years. 
Buyers will have a lot to choose from on the dealer’s lots. 
IHS Automotive forecasts the auto companies will launch 
41 new vehicles in 2014. Ford alone has announced 16 
new models for this year. 
Finally, interest rates are still low; however, the increase 
in demand for car loans is pushing them higher. The 
interest rate for a four-year new car loan in December was 
4.17 percent, compared to 2.5 percent in July, according 
to Bankrate.com. 
On the downside, trade-in values are falling. There is a 
negative correlation between incentives on new cars and 
the value of older vehicles. The National Automobile 
Dealers Association (NADA) estimates that, holding all 
else constant, a $1,000 incentive on a new vehicle will 
cause the price of the model’s one-year-old version to fall 
by $563. Indeed, according to Edmunds.com, in the third 
quarter, the average price of a used car was 2.8 percent 
lower than in the previous quarter and is at a level not 
seen since 2009. Moreover, industry forecasters call for 
used car prices to continue to fall as the auto companies 
introduce new launches. 
Impact of the Auto Industry on Michigan Cannot Be 
Ignored
The Center for Automobile Research (CAR) prepared 
an economic study of the impact of Ford’s Michigan 
Assembly Plant on the state and national economy. In 
2013, CAR estimated the plant would produce 350,000 
vehicles and directly employ 5,000 workers. Furthermore, 
CAR estimates that the plant supports 19,000 jobs in 
the state through its local supplier chains and from the 
consumption purchases of its workers. In other words, 
each of the plant’s workers, on average, supports 2.8 
additional workers in the state. The Michigan Assembly 
Plant contributes nearly $1.8 billion in total wage and 
salary income in the state. Nationwide, the plant supports 
an estimated 48,000 jobs. 
Government Motors No More
In December, the U.S. government sold its last shares 
of General Motors, recovering $39 billion of the $49.5 
billion that it had provided the auto company during the 
darkest days of the recession. While the move may still 
be controversial to some, CAR estimates that the bailout 
saved 1.2 million jobs in the nation and nearly $35 billion 
in personal income and social insurance in 2009 and 
2010. 
Analysts at CAR do admit that many of these jobs would 
have returned with the economic recovery, but they also 
say the auto industry would look much different, especially 
for Michigan: They speculate that the returning jobs 
would have been created in the southern states. Finally, 
Alan Mullaly, CEO of Ford, which did not accept federal 
funds, has said, “If GM and Chrysler would’ve gone into 
free fall, that could’ve taken the entire supply base into 
























































U.S. Light Vehicle Sales and Inventories 
Total light vehicle sales Unit inventory 
STATE OF MICHIGAN ECONOMY
Solid Employment Growth Did Not Stop Unemployment from Rising
Total employment in the state grew by a healthy 0.6 percent 
during the third quarter. Surprisingly, despite employers’ 
adding more than 25,000 workers, the state’s unemployment 
rate climbed to 8.9 percent and the number of unemployed 
workers increased by nearly an identical 24,500. The state’s 
improving employment conditions appear to be pulling 
discouraged workers back into the labor market. Statewide, 
economic indicators were positive during the quarter, 
suggesting that employment conditions will continue to 
improve in the winter.
Employment in the state’s goods-producing sector increased 
by 0.9 during the quarter, and gains were reported across all 
sectors. Employment in construction was up 1.1 percent, 
a boost of 1,300 workers. During the past four quarters, 
residential housing starts have increased by nearly 40 percent.
Manufacturing employment grew by a healthy 0.9 
percent during the quarter, and for the past four quarters, 
manufacturers have added 16,600 workers, an increase of 3.1 
percent. During the latest quarter, the state’s durable goods 
producers added more than 3,000 workers, while the state’s 
nondurable goods producers added 1,700. 
Employment in the state’s service-providing sector increased 
by 0.6 percent, a gain of 17,800 jobs. The gains were powered 
by strong employment jumps in the sector’s professional and 
business services, retail, and leisure and hospitality subsectors. 
In total, employment in the three subsectors grew by more 
than 15,000 jobs. These gains more than erased employment 
losses reported in the state’s financial services and other 
services. Finally, government employment increased by 0.3 
percent during the quarter.
The state’s retail sector had a good quarter: employment 
increased by 1.2 percent, which runs counter to the latest 
polling of the state’s retailers by the Chicago Federal 
Reserve Bank in association with the Michigan Retailers 
Association. The survey-based retail activity index continues 
its slow decline since reaching a high in the summer of 2012. 
Moreover, the survey’s hiring index has remained unchanged 
for the past year. On the other hand, personal income grew in 
the state during the second quarter, which may have helped 
fuel the quarter’s jump in retail employment.
The state’s two economic indicators were positive during the 
quarter. New claims for unemployment insurance declined 
by 13.6 percent, suggesting that employment conditions 
may continue to improve in the coming months. At the 
same time, housing starts inched up 1.1 percent during the 
quarter. Comerica Bank’s Michigan Economic Activity Index 
increased by 4.2 percentage points in September. However, 
Robert Dye, chief economist at the bank, warns that much of 
the index gain was due to an unexpected jump in residential 
construction, which is likely not sustainable, and that he 





































Michigan Employment Change and Unemployment Rate 
(3rd quarter to 3rd quarter, seasonally adjusted) 

















Michigan Personal Income Growth 
% change 












Retail Activity in Michigan 
(12-month moving average) 
Retail index 
Hiring 
NOTE:  Index = % reporting an increase in sales + [0.5 x (% reporting no change)]. 
Michigan Statistics
(seasonally adjusted)
2013 2013 % change, 2012 % change,
Measure Q3 Q2 Q2 to Q3 Q3 Q3 to Q3
Employment (by place of work)
Total nonfarm employment 4,092,550 4,066,920 0.6 4,028,130 1.6
Goods-producing 691,180 684,970 0.9 673,930 2.6
    Natural resources and mining 7,870 7,800 0.9 7,730 1.8
    Construction 126,770 125,430 1.1 126,300 0.4
    Manufacturing 556,540 551,740 0.9 539,900 3.1
        Durable goods 418,970 415,870 0.7 406,800 3.0
        Nondurable goods 137,570 135,870 1.3 133,100 3.4
Private service–providing 2,792,970 2,775,150 0.6 2,746,300 1.7
    Trade, transportation, and utilities 742,600 735,340 1.0 727,970 2.0
        Transportation and utilities 122,600 122,170 0.4 121,130 1.2
        Wholesale trade 161,730 160,470 0.8 159,270 1.5
        Retail trade 458,270 452,700 1.2 447,570 2.4
    Information 52,070 51,600 0.9 53,430 –2.5
    Financial activities 197,000 197,370 –0.2 197,570 –0.3
    Professional and business services 592,700 585,570 1.2 578,430 2.5
    Educational and health services 641,300 640,370 0.1 632,730 1.4
    Leisure and hospitality 398,800 396,100 0.7 387,670 2.9
    Other services 168,500 168,800 –0.2 168,500 0.0
Government 608,400 606,800 0.3 607,900 0.1
Unemployment    
Number unemployed 422,560 398,070 6.2 430,890 –1.9
Unemployment rate (%) 8.9 8.5 9.3
State indexes (1996 = 100)
Local components
    UI initial claims 11,476 13,282 –13.6 12,799 –10.3
    New dwelling unitsa 14,957 14,800 1.1 10,710 39.7
NOTE: Employment numbers for durable and nondurable goods, transportation and utilities, wholesale trade, and retail trade are seasonally adjusted 
  by the W.E. Upjohn Institute. Other numbers are seasonally adjusted by the Bureau of Labor Statistics. Categories may not sum to total because 
  of rounding. 
a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information 
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
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Finally, the University of Michigan released its 2014 and 
2015 employment forecast for the state in November. U of M 
economists are forecasting strong employment gains for both 
years. For 2014 they are predicting that state employment will 
grow by 66,700 jobs, and in 2015 they are forecasting that 
employers will add other 65,000 jobs.
WEST MICHIGAN ECONOMY
A Great Third Quarter
Employment in the six metropolitan areas of west Michigan 
grew by a healthy 0.9 percent during the third quarter, a 
gain of 7,100 jobs. Although the region’s employers added 
workers to their payrolls during the quarter, the composite 
unemployment rate for the six metro areas remained at 7.1 
percent. Readings for the two economic indicators for the 
region were positive during the quarter, suggesting that 
employment conditions may remain healthy into the winter 
as well.
Employment in the region’s goods-producing sector 
increased by a healthy 0.6 percent, a gain of nearly 1,000 
jobs during the quarter. Employment in construction grew by 
2.1 percent in the region. Residential construction is up, as 
the number of dwelling units put under construction rose by 
11.2 percent during the quarter and by 26.6 percent for the 
past four quarters. Manufacturers increased their payrolls by 
a modest 0.3 percent during the quarter. During the past four 
quarters, the region’s manufacturers have added nearly 3,000 
workers, an increase of 1.9 percent. According to the various 
business reports posted throughout the region, many of these 
job gains occurred among the region’s auto suppliers.
Employment in the region’s private services–providing 
sector rose by a solid 0.9 percent in the quarter. The quarter’s 
employment gains were powered by the region’s professional 
and business services subsector. Employers in the sector 
added 4,200 workers to their payrolls. It is important to note 
that professional and business services include temporary 
employment agency workers, many of whom work in 
manufacturing. Employment gains were reported in the 
region’s leisure and hospitality and educational and health 
services subsectors as well. However, employers in retail, 
information services, and financial services all trimmed their 
workforces.
The region’s third-quarter performance in the retail 
sector was much weaker than that of the rest of the state.  
Employment in the sector was off by 0.2 percent during 
the quarter while, statewide, retail employment was up by 
1.2 percent. The survey-based Retail Activity Index for the 
region, prepared by the Chicago Federal Reserve Bank in 
association with the Michigan Retailers Association, has 
been on a slow decline, although the small survey sample 
causes the index to be very volatile.
Government employment in the area increased by a 
surprising 1.1 percent during the quarter; however, during 
the latest four-quarter period it is down 0.7 percent.
The region’s composite unemployment rate stood at 7.1 
percent in the third quarter, which was just below the national 
rate of 7.3 percent. Only the Ann Arbor MSA had a lower 
unemployment rate for the quarter. Excluding Ann Arbor, 
the metropolitan areas on the east side of the state continue 
to struggle with high unemployment, with the Flint MSA 
posting the highest jobless rate for the quarter, 9.7 percent.
Both economic indicators for the region moved in a positive 
direction in the quarter, which suggests that employment 
conditions should remain healthy in the winter months. The 














Retail Activity in West Michigan 
Retail index  12-month moving average 
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Unemployment Rate in Other Michigan Metropolitan Areas 
(Q3 2013, seasonally adjusted) 
West Michigan (6 MSAs) Statistics
(seasonally adjusted)
2013 2013 % change, 2012 % change,
Measure Q3 Q2 Q2 to Q3 Q3 Q3 to Q3
Employment (by place of work)
Total nonfarm employment 834,090 826,990 0.9 810,660 2.9
Goods-producing 184,150 183,140 0.6 180,400 2.1
    Construction and mining 27,760 27,180 2.1 26,970 2.9
    Manufacturing 156,390 155,960 0.3 153,430 1.9
Private service–providing 552,270 547,230 0.9 531,940 3.8
    Trade, transportation, and utilities 144,090 144,080 0.0 141,810 1.6
       Retail trade 86,170 86,350 –0.2 84,320 2.2
    Information (5 MSAs)a 6,870 6,890 –0.3 7,180 –4.3
    Financial activities 38,050 38,080 –0.1 37,850 0.5
    Professional and business services 116,520 112,280 3.8 105,650 10.3
    Educational and health services 134,590 134,200 0.3 131,190 2.6
    Leisure and hospitality 78,930 78,310 0.8 75,050 5.2
    Other services 33,220 33,390 –0.5 33,210 0.0
Government 97,670 96,620 1.1 98,320 –0.7
Unemployment
Number unemployed 65,030 65,840 –1.2 64,640 0.6
Unemployment rate (%) 7.1 7.1 7.2
Local indexes
UI initial claims 1,614 1,660 –2.8 1,871 –13.7
New dwelling unitsb 3,390 3,048 11.2 2,678 26.6
NOTE: Categories may not sum to total because of rounding. 
a Information employment data are not available for Battle Creek MSA.
b Seasonally adjusted annual rates. Van Buren County is not included. 
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information Systems        
CCompany; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
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2.8 percent, while the number of dwelling units put under 
contract for construction was up 11.2 percent, as previously 
mentioned. In addition, the number of Google searches on 
the topic of employment and social welfare inched slightly 
down during the quarter, and it remains at a very low volume.
According to Manpower’s latest polling of employers, 
however, employment conditions could remain soft. In 
its survey of west Michigan businesses, 19 percent of the 
companies contacted expected to add to their staff in the first 
quarter of the year; however, 7 percent revealed that they 
might reduce staff during the same period. Last year at this 
time, 16 percent of the surveyed firms planned to hire during 
the first quarter, and 5 percent said that they were going to 
eliminate jobs. 
BATTLE CREEK MSA
The Economy Was Dead in the Water during the Third Quarter
Total employment fell by 30 jobs, or 0.1 percent, during 
the third quarter in Calhoun County. Slight gains in goods-
producing and government employment were offset by 
declines in private services. The unemployment rate rose by 
0.2 points to 7.4 percent. The area’s two economic indicators 
were positive, suggesting employment conditions could 
improve during the first quarter of next year.
Total employment had been growing slightly through 2013 
before the third quarter. While any drop is disappointing, the 
decline is quite small, and employment is still higher than 
the third quarter of 2012 by 370 jobs. Unfortunately, during 
the third quarter, the number of employed residents declined 
by 500 persons, while the number of unemployed workers 
increased by only 20. This clearly suggests that most of the 
dismissed workers are not actively looking for employment.
Employment in goods-producing sectors rose by 0.2 percent 
as a result of increases in durable and nondurable goods 
manufacturing. Construction employment was unchanged. 
There was some recent positive news for construction in 
Calhoun County: the Heritage Tower redevelopment project 
is on track after the Battle Creek City Commission approved 
the developer’s plan. Preliminary estimates are that the 
redevelopment project will cost $2 to $3 million and will 
create 200 jobs. In addition, residential construction activity 
in the county increased during the quarter. The number of new 
dwelling units put under contract for construction rose by 76.9 
percent, but that number started from a historically low base.
Manufacturing employment grew by a modest 0.3 percent 
during the third quarter. Employment in manufacturing is up 
1.4 percent over last year. Unfortunately, ClydeUnion Pumps 
announced it would be closing its Battle Creek plant and 
cutting 175 workers by the end of the year. The reorganization 
of Kellogg’s has been big news, but the effect it will have 
in Battle Creek is not yet known. The Kellogg Company 
plans to cut 2,000 employees worldwide and restructure 
its brands, but there have been no announcements from the 
headquarters about the specific effects that would have.
Private service–providing employment declined by 170 jobs, 
or 0.5 percent, during the third quarter. Employment in retail 
trade was unchanged for the quarter, but the sector known as 
“trade, transportation, and utilities” lost 140 jobs. Employment 
losses also occurred in financial activities, educational and 
health services, and other services, where employment fell 
by 4.8 percent. On the plus side, employment in leisure and 
hospitality increased by 160 jobs, a jump of 3.7 percent. 
Oaklawn Hospital will eliminate 21 jobs—some from layoffs, 
some from vacant positions that will go unfilled.
Unlike services and production employment, government 
employment increased from the previous quarter by 1.1 percent, 
and it is up 0.9 percent from the third quarter of 2012. It is 
possible some of this growth is due to the Firekeepers Casino. 
Starting with this issue, we have changed the format of 
our job postings data. In previous issues, we examined an 
industry’s change in share of total postings. The new format 
will be a relative growth index, in which the four-quarter 
percentage change in an industry’s job postings is divided by 
the overall change in job postings for the area. For example, 
if job postings in the area grew by 10 percent and the number 
of postings in an industry likewise grew by 10 percent, its job 
growth index would be one. Industries on the right side of the 
red line grew at a higher than average rate, while industries 
on the left side grew at a slower than average rate or declined.
In the Battle Creek MSA, job postings in leisure and hospitality 
jumped by 240 percent, while total postings grew by 54 
percent. The ratio therefore was 4.4. Educational and health 
services also grew, but at a rate similar to the overall rate. 
Manufacturing job postings are up from last quarter, but well 
short of the percentage change for all postings. Unfortunately, 
in several industries job postings not only did not grow as 
fast as the total, but shrank. Information and professional and 
business services declined, making their index values negative. 
The area’s economic indicators were positive in the third quarter. 
The number of new dwelling units rose by 76.9 percent, albeit 
from a small base. Moreover, initial unemployment claims 
declined silghtly, by 12.2 percent, from 172 to 151, suggesting 




































Total Employment and Unemployment Rate Trends, by Place of 
Residence, for Battle Creek 
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Job Openings Ratio, Q3 2012 to Q3 2013, Battle Creek MSA 
SOURCE:  Burning Glass International Inc. (2013). 
Battle Creek MSA
(seasonally adjusted)
2013 2013 % change, 2012 % change,
Measure Q3 Q2 Q2 to Q3 Q3 Q3 to Q3
Employment (by place of work)
Total nonfarm employment 56,150 56,180 –0.1 55,780 0.7
Goods-producing 13,050 13,020 0.2 12,860 1.5
    Construction and mining 1,540 1,540 0.0 1,510 2.0
    Manufacturing 11,510 11,480 0.3 11,350 1.4
          Durable goods 8,250 8,230 0.2 8,090 2.0
          Nondurable goods 3,260 3,250 0.3 3,260 0.0
Private service–providinga 32,670 32,840 –0.5 32,580 0.3
    Trade, transportation, and utilities 9,190 9,330 –1.5 9,190 0.0
          Retail trade 6,000 6,000 0.0 5,970 0.5
    Financial activities 1,330 1,390 –4.3 1,400 –5.0
    Professional and business services 5,410 5,410 0.0 5,440 –0.6
    Educational and health services 10,280 10,310 –0.3 10,180 1.0
    Leisure and hospitality 4,470 4,310 3.7 4,280 4.4
    Other services 1,990 2,090 –4.8 2,090 –4.8
Government 10,430 10,320 1.1 10,340 0.9
Unemployment
Number unemployed 4,690 4,670 0.4 4,620 1.5
Unemployment rate (%) 7.4 7.2 7.3
Local indexes
UI initial claims 151 172 –12.2 187 –19.3
New dwelling unitsb 46 26 76.9 43 7.0
NOTE: Categories may not sum to total because of rounding.
   a Data for information services is included in the "other services" sector.
   b Seasonally adjusted annual rates.
Battle Creek MSA
Industry Employment Change by Place of Work, First Quarter to First Quarter
(not seasonally adjusted)
2013 2012 Percent 2013 2012 Percent
Industry Q1 Q1 change Industry Q1 Q1 change
Goods-producing Arts, entertainment, and recreation 460 470 –2.1
Food manufacturing 2,180 2,290 –4.8 Accommodation and food services 3,740 3,100 20.6
Fabricated metal products mfg. 1,930 2,140 –9.8    Food services and drinking places 3,390 2,820 20.2
Transportation equipment mfg. 4,550 4,120 10.4
Private service–providing Government
Professional and technical services 2,470 2,450 0.8 Federal government 2,950 2,910 1.4
Administrative and support services 2,410 2,270 6.2 State government 420 450 –6.7
Educational services 1,350 1,340 0.7 Local government 6,940 6,710 3.4
Health care and social assistance 8,630 8,260 4.5
   Ambulatory health care services 3,020 2,920 3.4
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information Systems
  Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
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GRAND RAPIDS–WYOMING MSA
A Very Strong Quarter
Total employment increased by a respectable 1.6 percent, or 
more than 6,500 jobs, during the third quarter. Employment 
gains occurred in almost every sector, with only retail 
experiencing a decline. The unemployment rate fell to 6.4 
percent, with a decline in the unemployed population as well 
as an increase in the employed residents. This suggests that 
people are not merely leaving the labor force and dropping off 
the unemployment rolls but are actually securing employment. 
Both economic indicators are up, suggesting employment will 
continue to improve into the winter months.
Employment by place of residence rose throughout the year 
and now stands at 380,000. Total employment by place of 
residence is up 4.5 percent over last year, a gain of  16,000 
jobs. The unemployment rate has declined accordingly and is 
currently at 6.4 percent, nearly a full point below the national 
rate and almost 2.5 points below the state average. 
Goods-producing employment is up by nearly 800 jobs 
from the previous quarter, with gains in construction (up 2.4 
percent) as well as manufacturing. Around the city of Grand 
Rapids there were many announcements of expansion and 
redevelopment in the last quarter, including $21 million worth 
of remodeling at the Morton House Building as well as a new 
14-story apartment building on East Fulton and a mixed-use 
building on Weston Street.
Durable-goods manufacturing, especially, is up; it rose by 450 
jobs from the previous quarter and by 1,870 jobs from the third 
quarter of last year. Firstronic, an electronics manufacturer, 
has announced that it is bringing back production from 
overseas and will add an expected 115 hires this quarter and an 
additional 100 in the next year. Gill Industries also announced 
hiring plans—in its case, it will hire 50 new workers in skilled 
maintenance and robotics technicians. There was also some 
bad news, however, as Benteler Automotive announced a plant 
closing; the closure cost 38 workers their jobs in October.  
Private service–providing employment is up by 1.8 percent. 
Retail trade was the only industry that declined, losing 300 
jobs, or 0.8 percent. Financial activity was flat, but it did 
improve over last year. The biggest gains were in professional 
and technical services. We do not have a detailed explanation 
of the industries in that group, but we do know that temporary 
employment service agencies are included. Any newly 
employed temporary workers would be counted there, 
rather than in the industry in which they were placed. We 
do not know what industries are employing temps; however, 
historically manufacturers have been heavy users of temp 
services. Manufacturers hire temps to reduce risk, costs, or 
both until they are certain they need the additional workers.
In the news, Founders Brewing Company plans to expand 
its tap room. New craft breweries and brewpubs have been 
opening up all over west Michigan, but well-established 
brands such as Founders are also thriving. Also, MCPc, 
a Cleveland-based IT firm, announced 18 new jobs in the 
Grand Rapids area. Mary Free Bed’s expansion is underway 
and, when completed, will provide jobs for 350 new nurses, 
therapists, and others, according to the firm. 
Starting with this issue, we have changed the format of 
our job postings data. In previous issues, we examined an 
industry’s change in share of total postings. The new format 
will be a relative growth index, in which the four-quarter 
percentage change in an industry’s job postings is divided by 
the overall change in job postings for the area. For example, 
if job postings in the area grew by 10 percent and the number 
of postings in an industry likewise grew by 10 percent, its job 
growth index would be one. Industries on the right side of the 
red line grew at a higher than average rate, while industries 
on the left side grew at a slower than average rate or declined.
In the Grand Rapids–Wyoming MSA, jobs postings have 
increased by 143 percent. The leisure and hospitality sector 
has increased by 296 percent, leading the area and resulting in 
a ratio reading of 2.1. Manufacturing’s increase is just below 
the overall increase, but considering that manufacturing 
companies have traditionally not been a large presence in on-
line postings it is good to see them keeping pace.
Government employment is up by 1.7 percent. Grand Rapids 
Schools announced the district would be cutting 33 youth 
advocate staff positions but bringing back 24 teachers.
Both of the area’s economic indicators were positive for 
the quarter, suggesting that economic conditions could 
remain healthy in the first months of the new year. Initial 
unemployment insurance claims dropped by 7.2 percent, 






































Total Employment and Unemployment Rate Trends, by Place of 
Residence, for Grand Rapids–Wyoming 
Employment Unemployment rate 
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Job Openings Ratio, Q3 2012 to Q3 2013, Grand Rapids–Wyoming MSA 
SOURCE:  Burning Glass International Inc. (2013). 
Grand Rapids–Wyoming MSA
(seasonally adjusted)
2013 2013 % change, 2012 % change,
Measure Q3 Q2 Q2 to Q3 Q3 Q3 to Q3
Employment (by place of work)
Total nonfarm employment 403,470 396,940 1.6 385,950 4.5
Goods-producing 81,530 80,750 1.0 79,290 2.8
    Construction and mining 13,860 13,530 2.4 13,490 2.7
    Manufacturing 67,670 67,220 0.7 65,800 2.8
        Durable goods 45,640 45,340 0.7 44,030 3.7
        Nondurable goods 22,030 21,880 0.7 21,770 1.2
Private service–providing 289,020 283,830 1.8 273,570 5.6
   Trade, transportation, and utilities 69,110 69,310 –0.3 68,510 0.9
        Transportation and utilities 9,830 9,780 0.5 9,730 1.0
        Wholesale trade 21,880 21,830 0.2 21,750 0.6
        Retail trade 37,400 37,700 –0.8 37,030 1.0
    Information 4,100 4,090 0.2 4,170 –1.7
    Financial activities 21,090 21,080 0.0 20,960 0.6
    Professional and business services 74,400 69,940 6.4 64,140 16.0
    Educational and health services 68,500 67,870 0.9 65,880 4.0
    Leisure and hospitality 35,160 34,980 0.5 33,470 5.0
    Other services 16,660 16,560 0.6 16,440 1.3
Government 32,920 32,360 1.7 33,090 –0.5
Unemployment
Number unemployed 25,840 26,280 –1.7 25,840 0.0
Unemployment rate (%) 6.4 6.5 6.6
Local indexes
UI initial claims 609 656 –7.2 709 –14.1
New dwelling unitsa 1,604 1,446 10.9 1,488 7.8
NOTE: Categories may not sum to total because of rounding.  
   a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill 
   Information Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
Grand Rapids–Wyoming MSA
Industry Employment Change by Place of Work, First Quarter to First Quarter
(not seasonally adjusted)
2013 2012 Percent 2013 2012 Percent
Industry Q1 Q1 change Industry Q1 Q1 change
Goods-producing Health care and social assistance 55,100 53,090 3.8
Food manufacturing 6,950 6,860 1.3    Ambulatory health care services 17,220 16,110 6.9
Chemical manufacturing 3,340 3,290 1.5    Hospitals 23,240 21,900 6.1
Plastics and rubber products mfg. 6,800 6,490 4.8 Arts, entertainment, and recreation 3,980 3,770 5.6
Fabricated metal products mfg. 7,010 6,460 8.5 Accommodation and food services 28,120 27,700 1.5
Machinery manufacturing 9,090 8,330 9.1    Food services and drinking places 25,460 25,410 0.2
Transportation equipment mfg. 13,080 11,060 18.3 Government
Furniture and related products mfg. 5,760 5,780 –0.3 Federal government 3,060 3,120 –1.9
Private service–providing State government 3,070 3,040 1.0
Professional and technical services 15,730 15,170 3.7 Local government 26,070 26,360 –1.1
Administrative and support services 45,850 41,910 9.4
Educational services 9,300 9,140 1.8
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
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HOLLAND–GRAND HAVEN MSA
Flat Employment Conditions Despite Positive New Reports
Total employment increased by a very slight 0.1 percent in 
Ottawa County in the third quarter. Employment increases 
in services and government were offset by declines in 
manufacturing. Still, total employment is up by 2.4 percent 
from the same quarter last year. The unemployment rate stayed 
unchanged during the quarter, with a very small decline in 
the total unemployed. The area’s economic indicators were 
mixed, suggesting flat conditions for the first couple of months 
of the new year.
Total employment in the area was up by 100 jobs; the small 
net growth was due to increases in services (government 
and private) employment being offset by declines in goods-
producing employment. Residential employment has also 
declined slightly from the second quarter. The number of 
unemployed persons increased, but a slight decline in the 
labor force kept the unemployment rate unchanged. 
Manufacturing declined by 160 jobs from the second quarter, 
a decline of 0.5 percent. Still, manufacturing employment 
was up 1.5 percent from last year, and the business news 
from Ottawa County manufacturers is generally positive. 
Construction is underway on the Perrigo expansion in 
Holland Township. In addition, EBW Electronics, L&W 
Engineering, BuhlerPrince, Paramount Tool, and the Stow 
Company have all announced that they would be creating 
new jobs before the end of the year. Companies such as 
Magna Mirrors, Trans-Matic, and Charter House Innovations 
have announced plans to add new jobs in the next two years. 
Finally, Johnson Controls announced its intention to sell its 
automotive interiors division, but the exact impact of that is 
not yet known.
Private service–providing employment was up a modest 
0.2 percent during the third quarter. Information, financial 
activities, and leisure and hospitality all grew during the 
quarter. However, professional and business services, 
education and health providers, and other services all 
declined. Trade, transportation, and utilities grew, but within 
that group retail trade declined. In August the NOVO 1 call 
center announced plans to hire an additional 75 employees.
Government employment also grew in the third quarter, up 
0.8 percent from the second quarter. Employment is also up, 
by 2.3 percent from the previous year.   
Starting with this issue, we have changed the format of 
our job postings data. In previous issues, we examined an 
industry’s change in share of total postings. The new format 
will be a relative growth index, in which the four-quarter 
percentage change in an industry’s job postings is divided by 
the overall change in job postings for the area. For example, 
if job postings in the area grew by 10 percent and the number 
of postings in an industry likewise grew by 10 percent, its job 
growth index would be one. Industries on the right side of the 
red line grew at a higher than average rate, while industries 
on the left side grew at a slower than average rate or declined.
In Ottawa County, job postings grew by 42 percent overall. 
Leisure and hospitality grew by 200 percent, for a ratio of 
4.8. Trade, transportation, and utilities; financial activities; 
education and health; and other services all grew relative 
to the total. Government and professional services declined 
from the previous year. Manufacturing also declined, in 
spite of employment rising from the third quarter of 2012. 
Information and professional services declined from the 
previous year. Manufacturing postings were up, but the rate 
of growth was slower than the area’s total. 
The area’s two economic indicators are mixed. Unemployment 
insurance initial claims increased by 5.7 percent from the 
second quarter. However, new dwelling units were up by 10.5 
percent from the previous quarter and by 37.6 percent from 
the previous year. The mixed result of these two indicators 





































   
   
   
   
   
Total Employment and Unemployment Rate Trends, by Place of 
Residence, for Holland–Grand Haven 
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Job Openings Ratio, Q3 2012 to Q3 2013, Holland–Grand Haven MSA 
SOURCE:  Burning Glass International Inc. (2013). 
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Holland–Grand Haven MSA
Industry Employment Change by Place of Work, First Quarter to First Quarter
(not seasonally adjusted)
2013 2012 Percent 2013 2012 Percent
Industry Q1 Q1 change Industry Q1 Q1 change
Goods-producing Health care and social assistance 8,260 9,090 –9.1
Food manufacturing 3,390 3,310 2.4    Ambulatory health care services 3,460 4,010 –13.7
Fabricated metal products mfg. 5,150 4,780 7.7 Arts, entertainment, and recreation 640 580  –3.2
Machinery manufacturing 2,300 2,210 4.1 Accommodation and food services 8,530 7,380 17.2
Transportation equipment mfg. 4,810 4,530 6.2    Food services and drinking places 8,000 6,770 17.9
Furniture and related products mfg. 4,990 4,830 3.3 Government
Private service–providing Federal government 400 410   0.0
Professional and technical services 3,370 3,180 6.0 State government 3,160 3,080 –4.7
Administrative and support services 7,230 7,680 -5.9 Local government 10,290 10,250 –2.4
Educational services 2,100 2,050 2.4
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
Holland–Grand Haven MSA
(seasonally adjusted)
2013 2013 % change, 2012 % change,
Measure Q3 Q2 Q2 to Q3 Q3 Q3 to Q3
Employment (by place of work)
Total nonfarm employment 114,300 114,200 0.1 111,650 2.4
Goods-producing 37,530 37,670 –0.4 37,010 1.4
    Construction and mining 4,080 4,060 0.5 4,050 0.7
    Manufacturing 33,450 33,610 –0.5 32,960 1.5
Private service–providing 60,350 60,240 0.2 58,590 3.0
    Trade, transportation, and utilities 17,080 16,900 1.1 16,620 2.8
        Retail trade 9,760 9,780 –0.2 9,430 3.5
    Information 700 690 1.4 700 0.0
    Financial activities 3,300 3,280 0.6 3,300 0.0
    Professional and business services 12,050 12,230 –1.5 11,870 1.5
    Educational and health services 12,250 12,380 –1.1 12,120 1.1
    Leisure and hospitality 10,900 10,640 2.4 9,710 12.3
    Other services 4,070 4,120 –1.2 4,270 –4.7
Government 16,420 16,290 0.8 16,050 2.3
Unemployment
Number unemployed 8,860 8,800 0.7 8,770 1.0
Unemployment rate (%) 6.6 6.6 6.8
Local indexes
UI initial claims 261 247 5.7 305 –14.4
New dwelling unitsa 812 735 10.5 590 37.6
NOTE:  Categories may not sum to total because of rounding.
   a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
   
KALAMAZOO-PORTAGE MSA
Employment Conditions Were Lackluster during the Third Quarter
Employment grew by 0.2 percent in the third quarter, adding 
300 jobs. The quarter’s employment gains were entirely due 
to goods-producing employment, as employment in private 
services was flat and government employment declined. The 
modest employment gains nudged the area’s unemployment 
rate down from 7.4 to 7.3 percent. The area’s economic 
indicators were mixed for the quarter, suggesting that 
employment conditions will remain soft in the coming months.
While total employment was up slightly in the third quarter, 
the number of employed residents fell modestly by 0.4 
percent (shown in the figure above). A decline in the number 
of employed persons and a drop in the area’s unemployment 
rate can only occur at the same time if enough individuals 
are giving up their job searches and leaving the workforce. In 
fact, during the third quarter, the area’s labor force declined 
by more than 900 workers. 
The area’s goods producers had a very good quarter. 
Construction employment was up 5.4 percent, an addition of 
240 jobs. Manufacturing employment grew by 1.3 percent, an 
increase of 250 jobs. Job gains were reported in both durable 
and nondurable goods production.
During the quarter, several companies, including J. 
Rettenmaier USA, Fabri-Kal, Summit Polymers, and 
Dimplex Thermal Solutions, sought or were approved for tax 
abatements to retain or add employment. In addition, Marrone 
Michigan Manufacturing’s Bangor plant, which is currently 
idle, could restart and hire 50 workers by spring. 
Although employment in the area’s service-providing sector 
remained flat during the quarter, it has increased by 2.0 
percent during the past four quarters. While net employment 
was unchanged, employment in the area’s retail and wholesale 
trade sectors improved, as did employment in its financial 
sector, its business and professional sector, and its educational 
and health services sector. Of the service industries that 
declined, transportation and utilities led the group with a 2.3 
percent drop, and information, leisure and hospitality, and 
other services declined as well. 
However, even though the leisure and hospitality sector was 
down both from the second quarter and from last year’s level, 
better things may be on tap: Four new brewpubs have recently 
opened—Boatyard, Gonzo’s, Rupert’s, and Tibbs. In addition, 
Arcadia Brewing of Battle Creek is currently constructing a 
large production facility and tasting room on the banks of 
the Kalamazoo River, across the bridge from downtown. 
Finally, General Mills has announced that it will establish 
a distribution site at the Midlink Business Park, creating 27 
jobs over the next two years.
Government employment declined by 0.8 percent and is down 
3.4 percent since last year. 
Starting with this issue, we have changed the format of 
our job postings data. In previous issues, we examined an 
industry’s change in share of total postings. The new format 
will be a relative growth index, in which the four-quarter 
percentage change in an industry’s job postings is divided by 
the overall change in job postings for the area. For example, 
if job postings in the area grew by 10 percent and the number 
of postings in an industry likewise grew by 10 percent, its job 
growth index would be one. Industries on the right side of the 
red line grew at a higher than average rate, while industries 
on the left side grew at a slower than average rate or declined.
In the Kalamazoo-Portage MSA, on-line posting increased 
by 60 percent and leisure and hospitality increased by 
179 percent, for a ratio of 3.0. Surprisingly, government 
employment and other services outpaced total growth as well. 
Since employment fell during the third quarter in all three 
of these industries, it will be interesting to see if they report 
employment gains during the next quarter. Manufacturing 
also increased postings beyond the area’s average. 
Despite the decline in the total unemployed, new 
unemployment insurance claims are up slightly, by 1.5 
percent. New housing starts are up 7.0 percent from last 
quarter, but, encouragingly, they are up 61.8 percent from last 
year. However, the mixed indicators suggest that employment 





































Total Employment and Unemployment Rate Trends, by Place of 
Residence, for Kalamazoo-Portage 
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Job Openings Ratio, Q3 2012 to Q3 2013, Kalamazoo-Portage MSA 
SOURCE:  Burning Glass International Inc. (2013). 
Kalamazoo-Portage MSA
(seasonally adjusted)
2013 2013 % change, 2012 % change,
Measure Q3 Q2 Q2 to Q3 Q3 Q3 to Q3
Employment (by place of work)
Total nonfarm employment 137,560 137,260 0.2 135,980 1.2
Goods-producing 23,690 23,200 2.1 23,210 2.1
    Construction and mining 4,690 4,450 5.4 4,390 6.8
    Manufacturing 19,000 18,750 1.3 18,820 1.0
        Durable goods 10,440 10,330 1.1 10,450 –0.1
        Nondurable goods 8,560 8,420 1.7 8,370 2.3
Private service–providing 92,740 92,750 0.0 90,890 2.0
   Trade, transportation, and utilities 24,400 24,380 0.1 23,710 2.9
        Transportation and utilities 3,360 3,440 –2.3 3,400 –1.2
        Wholesale trade 6,020 5,950 1.2 5,850 2.9
        Retail trade 15,020 14,990 0.2 14,460 3.9
    Information 890 900 –1.1 1,060 –16.0
    Financial activities 8,180 8,170 0.1 8,110 0.9
    Professional and business services 15,640 15,620 0.1 15,310 2.2
    Educational and health services 23,060 23,020 0.2 22,180 4.0
    Leisure and hospitality 14,740 14,780 –0.3 14,820 –0.5
    Other services 5,830 5,880 –0.9 5,700 2.3
Government 21,130 21,310 –0.8 21,880 –3.4
Unemployment
Number unemployed 11,880 12,050 –1.4 11,850 0.3
Unemployment rate (%) 7.3 7.4 7.4
Local indexes
UI initial claims 206 203 1.5 245 –15.9
New dwelling unitsa 563 526 7.0 348 61.8
NOTE: Categories may not sum to total because of rounding.  
a Seasonally adjusted annual rates; does not include Van Buren County dwelling permit data.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
17
Kalamazoo-Portage MSA
Industry Employment Change by Place of Work, First Quarter to First Quarter
(not seasonally adjusted)
2013 2012 Percent 2013 2012 Percent
Industry Q1 Q1 change Industry Q1 Q1 change
Goods-producing Health care and social assistance 19,190 18,920 1.4
Food manufacturing 1,400 1,380 1.4    Ambulatory health care services 6,330 6,290 0.6
Paper manufacturing 1,760 1,870 –5.9    Hospitals 7,920 6,590 20.2
Fabricated metal products mfg. 1,660 1,820 –8.8 Arts, entertainment, and recreation 1,510 1,420 6.3
Machinery manufacturing 2,250 2,140 5.1 Accommodation and food services 12,830 12,570 2.1
Transportation equipment mfg. 1,850 1,830 1.1    Food services and drinking places 11,440 11,080 3.2
Private service–providing Government
Professional and technical services 5,560 5,190 7.1 Federal government 920 970 –5.2
Administrative and support services 7,290 7,860 –7.3 State government 4,270 4,320 –1.2
Educational services 2,310 2,340 –1.3 Local government 12,680 12,960 –2.2
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
MUSKEGON–NORTON SHORES MSA
Modest Job Gains Due to an Unexpected Boost in Government Employment
Total employment in Muskegon County increased by 0.4 
percent, a pickup of more than 250 jobs, and was propelled by 
strong employment gains in private services and government 
employment. The area’s unemployment rate inched down 
to 8.6 percent. Indicators were mixed during the quarter, 
suggesting that employment conditions may remain flat in the 
first months of the new year.
While employment by place of work was up in the Muskegon 
MSA during the third quarter, the number of employed 
residents fell slightly during the quarter. The combination of 
a drop in the number of employed residents and a decline in 
the area’s unemployment rate can only be explained by a drop 
in the area’s labor force. Indeed, during the third quarter, the 
area’s labor force fell by 0.5 percent, or 450 individuals.
Goods-producing employment declined by 0.7 percent, with 
losses in both construction and manufacturing. However, 
during the past four quarters employment in both industries 
rose, by 8.4 percent and 2.1 percent, respectively. ADAC 
Automotive continues to grow and has announced a $7.9 
million expansion that could create nearly 100 jobs.
Service-providing employment increased by a modest 0.2 
percent during the quarter. Employment gains in trade, 
financial, education and health, and leisure and hospitality 
were nearly offset by declines in information, professional 
and business, and other services. The decline in professional 
services could be tied to the decline in manufacturing 
employment, as many manufacturers in west Michigan utilize 
temporary staffing services. Recent business reports point to 
gains in retail and restaurant employment. Family Farm and 
Home plans a second location and is expanding its downtown 
headquarters. In addition, a new wine bar is locating in the 
Muskegon downtown, and the Terrace Plaza Office Building 
is being redeveloped. The overall job impact of these 
developments is relatively small. However, development and 
reinvestment in downtown Muskegon is a positive sign. 
Surprisingly, government employment grew by a robust 4.1 
percent during the quarter, an increase of more than 300 jobs. 
Still, government employment is down since last year. 
Starting with this issue, we have changed the format of 
our job postings data. In previous issues, we examined an 
industry’s change in share of total postings. The new format 
will be a relative growth index, in which the four-quarter 
percentage change in an industry’s job postings is divided by 
the overall change in job postings for the area. For example, 
if job postings in the area grew by 10 percent and the number 
of postings in an industry likewise grew by 10 percent, its job 
growth index would be one. Industries on the right side of the 
red line grew at a higher than average rate, while industries 
on the left side grew at a slower than average rate or declined.
On-line job postings increased by 61 percent in Muskegon 
during the past four quarters. Job postings in leisure and 
hospitality increased by 288 percent, for a ratio of 4.7. 
Job postings in trade, transportation, and utilities and in 
financial activities also increased at an above-average pace. 
Manufacturing postings increased, but fell just below the 
area’s average growth. Information, professional and business 
services, and government all declined. Government postings 
declined from the previous year. Although government 
employment had solid growth this quarter, that growth may 
have reached a plateau. 
The area’s economic indicators were mixed during the quarter, 
suggesting flat employment conditions in the coming months. 
Initial claims for unemployment insurance increased by 8.1 
percent. On the plus side, the number of dwelling units put 
under contract for construction was up 10.8 percent from the 
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Muskegon–Norton Shores MSA
Industry Employment Change by Place of Work, First Quarter to First Quarter
(not seasonally adjusted)
2013 2012 Percent 2013 2012 Percent
Industry Q1 Q1 change Industry Q1 Q1 change
Goods-producing Health care and social assistance 10,000 9,910 0.9
Primary metal manufacturing 3,750 3,810 –1.6    Ambulatory health care services 3,480 3,160 10.1
Fabricated metal products mfg. 2,680 2,580 3.9 Arts, entertainment, and recreation 610 620 –1.6
Machinery manufacturing 1,360 1,160 17.2 Accommodation and food services 5,330 5,030 6.0
Transportation equipment mfg. 980 970 1.0    Food services and drinking places 5,080 4,730 7.4
Private service–producing Government
Professional and technical services 1,050 990 6.1 Federal government 320 330 –3.0
Administrative and support services 2,170 1,640 32.3 State government 880 890 –1.1
Educational services 760 770 –1.3 Local government 6,280 6,690 –6.1
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
Muskegon–Norton Shores MSA
(seasonally adjusted)
2013 2013 % change, 2012 % change,
Measure Q3 Q2 Q2 to Q3 Q3 Q3 to Q3
Employment (by place of work)
Total nonfarm employment 63,010 62,740 0.4 61,400 2.6
Goods-producing 14,880 14,990 –0.7 14,460 2.9
    Construction and mining 2,060 2,080 –1.0 1,900 8.4
    Manufacturing 12,820 12,910 –0.7 12,560 2.1
Private service–providing 40,220 40,150 0.2 38,950 3.3
    Trade, transportation, and utilities 13,580 13,510 0.5 13,410 1.3
        Retail trade 11,130 11,050 0.7 10,900 2.1
    Information 690 710 –2.8 690 0.0
    Financial activities 1,870 1,860 0.5 1,800 3.9
    Professional and business services 3,070 3,180 –3.5 3,000 2.3
    Educational and health services 11,370 11,250 1.1 11,200 1.5
    Leisure and hospitality 7,350 7,260 1.2 6,520 12.7
    Other services 2,290 2,380 –3.8 2,330 –1.7
Government 7,910 7,600 4.1 7,990 –1.0
Unemployment
Number unemployed 7,360 7,520 –2.1 7,140 3.1
Unemployment rate (%) 8.6 8.7 8.6
Local indexes
UI initial claims 253 234 8.1 264 –4.2
New dwelling unitsa 175 158 10.8 110 59.1
NOTE: Categories may not sum to total because of rounding. 
   a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
NILES–BENTON HARBOR MSA
Employment at a Standstill in the Third Quarter
Employment in the Niles–Benton Harbor MSA was off by 0.1 
percent—about 50 jobs—during the third quarter. Employment 
is down 300 jobs from the same quarter last year. Employment 
declines were reported in the private services–providing and 
goods-producing sectors during the quarter. Despite the lack 
of employment growth, the area’s unemployment rate inched 
down to 8.9 percent. The area’s two economic indicators 
were positive, suggesting that employment conditions could 
improve in the coming months.  
In line with the slight decline in employment by place of 
work, the number of employed residents in Berrien County 
also declined by 0.5 percent. Therefore, the modest drop in 
the area’s unemployment rate was due to nearly 600 residents 
dropping out of the labor force during the quarter. 
Goods-producing employment fell by 0.3 percent because 
of a mild 0.4 percent decline in manufacturing. Construction 
employment was up 0.7 percent, a modest gain of 10 jobs. 
Business reports regarding construction activity were 
positive during the quarter. New dwelling units are up since 
the second quarter and nearly double from the previous 
year. In Watervliet, the Michigan Economic Development 
Corporation provided an $115,000 grant to renovate the 
facade of a former downtown car dealership to accommodate 
the Arclight Brewery. In addition, progress continues on the 
Inn at Harbor Shores in St. Joseph. The hotel portion of the 
facility is scheduled to open in April, and the condominiums 
in May. 
Private services–providing employment fell by 0.4 percent, 
a loss of 150 jobs, during the third quarter. Combined, 
employers in the trade, transportation, and utilities sector, 
the professional and business services sector, and the other 
services sector created 150 jobs during the quarter. However, 
employers in educational and health services lost 240 jobs. 
Modest job losses were reported in information, financial, and 
leisure and hospitality as well during the quarter. 
Government employment provided a boost to the area’s 
economy in the quarter, adding 120 jobs and increasing by 
1.4 percent. However, government employment is still down 
over the same period in 2012, by 1.2 percent. Recently, civic 
leaders have discussed plans to privatize Benton Harbor’s 
public works department. The move would be done in order 
to raise funds to buy equipment. There are currently 11 
workers that could be affected by this move, but they could 
also potentially be hired by the new management firm if the 
plan moves forward. 
Starting with this issue, we have changed the format of 
our job postings data. In previous issues, we examined an 
industry’s change in share of total postings. The new format 
will be a relative growth index, in which the four-quarter 
percentage change in an industry’s job postings is divided by 
the overall change in job postings for the area. For example, 
if job postings in the area grew by 10 percent and the number 
of postings in an industry likewise grew by 10 percent, its job 
growth index would be one. Industries on the right side of the 
red line grew at a higher than average rate, while industries 
on the left side grew at a slower than average rate or declined.
In the Niles–Benton Harbor MSA, the overall job posting 
change was 5.6 percent during the past four quarters. 
However, job postings in leisure and hospitality grew by 135 
percent, giving this sector an index reading of 24. The area’s 
job posting growth index is rather volatile because one-half 
of the industries, including manufacturing and professional 
and business services, had a decline in job postings while the 
others had solid gains. 
The two economic indicators were positive, suggesting that 
economic conditions could improve during the first months 
of 2014. Initial claims for unemployment insurance dropped 
by 9.5 percent during the quarter. In addition, the number of 
new dwelling units contracted for construction was up by 21 
percent.
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Niles–Benton Harbor MSA
Industry Employment Change by Place of Work, First Quarter to First Quarter
(not seasonally adjusted)
2013 2012 Percent 2013 2012 Percent
Industry Q1 Q1 change Industry Q1 Q1 change
Goods-producing Health care and social assistance 7,410 7,570 –2.1
Primary metal manufacturing 1,040 1,000 4.0    Ambulatory health care services 2,390 2,320 3.0
Fabricated metal products mfg. 1,790 1,780 0.6 Arts, entertainment, and recreation 470 420 11.9
Machinery manufacturing 1,530 1,620 –5.6 Accommodation and food services 5,030 4,720 6.6
Transportation equipment mfg. 1,130 1,060 6.6    Food services and drinking places 4,510 4,140 8.9
Private service–providing Government
Professional and technical services 1,490 1,520 –2.0 Federal government 300 320 –6.3
Administrative and support services 3,950 4,310 –8.4 State government 340 370 –8.1
Educational services 1,350 1,350 0.0 Local government 7,810 7,930 –1.5
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
Niles–Benton Harbor MSA
(seasonally adjusted)
2013 2013 % change, 2012 % change,
Measure Q3 Q2 Q2 to Q3 Q3 Q3 to Q3
Employment (by place of work)
Total nonfarm employment 59,600 59,670 –0.1 59,900 –0.5
Goods-producing 13,470 13,510 –0.3 13,570 –0.7
    Construction and mining 1,530 1,520 0.7 1,630 –6.1
    Manufacturing 11,940 11,990 –0.4 11,940 0.0
Private service–providing 37,270 37,420 –0.4 37,360 –0.2
    Trade, transportation, and utilities 10,730 10,650 0.8 10,370 3.5
        Retail trade 6,860 6,830 0.4 6,530 5.1
    Information 490 500 –2.0 560 –12.5
    Financial activities 2,280 2,300 –0.9 2,280 0.0
    Professional and business services 5,950 5,900 0.8 5,890 1.0
    Educational and health services 9,130 9,370 –2.6 9,630 –5.2
    Leisure and hospitality 6,310 6,340 –0.5 6,250 1.0
    Other services 2,380 2,360 0.8 2,380 0.0
Government 8,860 8,740 1.4 8,970 –1.2
Unemployment
Number unemployed 6,390 6,510 –1.8 6,420 –0.5
Unemployment rate (%) 8.9 9.0 8.9
Local indexes
UI initial claims 134 148 –9.5 161 –16.8
New dwelling unitsa 190 157 21.0 99 91.9
NOTE: Categories may not sum to total because of rounding.
   a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information 
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
PURCHASING MANAGERS INDEX
The Purchasing Managers Index had a soft third quarter, with 
three months of hovering around 50, meaning that growth is 
slowing. Last quarter we noted a dip, suggesting that growth 
was slowing down, and indeed the overall index dropped to 
45 in July before rising to 49 and 50 in August and September. 
An index value of 50 suggests that conditions are stable, 
neither improving nor declining. And while we do seasonally 
adjust the data, there tends to be a slowdown near the end 
of the year. The 12-month moving average shows the index 
flattening out after a positive start to the year. 
While the quarter was mixed, all six factors of the index 
improved in September, with employment leading the way, 
which is encouraging. The volume of new orders was positive 
in September, after being negative in August.
Major industries such as auto parts and furniture are positive 
or at least stable. According to Brian Long, director of 
Supply Chain Management Research at Grand Valley State 
University, “Some auto-parts firms say that new business may 
not come to them until October or November. . . . Others are 
at full capacity and see no change coming in the immediate 
future.”
Comments from survey participants reflected uncertainty over 
the Affordable Health Care Act (“Obamacare jitters”) and 
the federal government in general. The recently announced 
Ryan-Murray budget deal may help alleviate concerns, as 
the budget is for two years and is expected to pass Congress 
easily. Comments also confirm what the index shows: While 
business is good, the rate of growth is definitely slowing but 
does not appear to be lapsing into negative numbers.
Battle Creek MSA
ClydeUnion Pumps has announced it will slow down work 
at its Battle Creek plant and lay off 175 workers by the end 
of the year. 
Oaklawn Hospital announced the elimination of 21 jobs, 
some from layoffs and others from current vacancies that 
will go unfilled. 
The biggest issue in the area is the restructuring of Kellogg’s, 
but the impact it will have on Battle Creek is not yet known.
Grand Rapids–Wyoming MSA
Commercial development is the big story in Grand Rapids, 
with about a dozen expansion or redevelopment projects 
totaling over $100 million either in progress or being 
planned. 
Firstronic, an electronics manufacturer, has announced 121 
new hires.
Founders Brewing expanded its facility in September and 
October and is expected to add 50 jobs by year’s end.
Holland–Grand Haven MSA
The good news in manufacturing is that L&W Engineering 
will add 100 jobs, Trans-Matic will add 25, Magna Mirrors 
is expected to hire 25 new employees, and Charter House 
Innovations will add 50 new jobs.
The Perrigo expansion in Holland Township is expected to 
add 400 new jobs.
Kalamazoo-Portage MSA
General Mills is opening a distribution center and adding 
27 new jobs. 
Marrone Michigan Manufacturing is hiring 50 new workers 
in Bangor. Summit Polymers received a tax incentive to 
retain 201 jobs and add 23.
Four brewpubs have opened in or around downtown 
Kalamazoo. Total employment is not known, but the largest 
of the four, Gonzo’s, has announced 25 new jobs. 
Muskegon–Norton Shores MSA
ADAC Automotive announced a $7.9 million expansion, 
which will create 97 jobs.
The Terrace Plaza redevelopment is expected to bring 
60 jobs to downtown Muskegon, but the jobs would be 
relocations rather than new jobs. Smash Wine Bar and 
Bistro opened in downtown Muskegon, creating 20 jobs.
Niles–Benton Harbor MSA
Arclight Brewing in Watervliet is expected to open in late 
January or early February and create 15 jobs.
The Harbor Village hotel-restaurant-condominium-marina 
development is on track for opening in late spring and is 
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